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Insurance Claims Complaints
Bureau (ICCB)

Insurance Claims Complaints
Panel

Fraud (Insurance)

Commissioner of Insurance

Office of the Commissioner
of Insurance

Insurance broker

Minimum Requirements Specified
for Insurance Brokers

Technical representative
(insurance broker’s)

Subject matter of insurance

Insurance sales

Sum insured

Warrant

Warranty

Personal data protection

Deeds

Customer servicing

Client account

Reinstatement

Money laundering

Agreed value policy

Ofteror

Intention to create legal relation

Capacity to contract

Valued policy

Responsible officer

Material fact

Reinstatement insurance

Double insurance

Risk

Classification of risk

Risk financing

Risk management

Risk avoidance

Risk transfer

Motor Insurers' Bureau (MIB)

Hong Kong Federation of
Insurers (HKFI)

Hong Kong Confederation
of Insurance Brokers

Professional Insurance Brokers
Association Limited

Personal Data (Privacy) Ordinance
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6.1.4a

7.7
6.1.1
4.9(b)

2.2,6.2.1
6.2.3

6.2.3d(a)

5.1.3

4.4

3.4.7(d)
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f

7.2

2.1.2(b)

4.2

6.2.3a(d)

3.4.4(d)

7.4

3.4.8(c)

2.1.3(a)

2.1.3(f)

2.1.3(d)

3.4.8(c)

6.2.2a(a)

3.2.3

3.4.8(a)

3.5.1

1.1

1.1.2

1.1.3(¢c)

1.1.3

1.1.3(c)

1.1.3(¢c), 1.2(a)

5.5.3(b)

5.5.1

5.5.2(a)

5.5.2(b)
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